
Plan Comparison
OmniAdvantage and Basic Plan features apply account wide, every device must have annual OmniAdvantage 
or Basic subscription in addition to cellular service. OmniAdvantage is not available for all devices. Cannot 
be used for Smartelight or Viper Kit products.  Ask an OmniSite Inside Sales Specialist about upgrading 
devices.

Description OmniAdvantage Basic

Access to phone queue and email support. Return 
emails within 2 business days.

Free standard support

GuardDog Web is a full featured device setup and 
management software package.

Web-based Device Management Software

Notifications and device status only. Download via 
Android Play Store and iTunes AppStore.

GuardDog 1.0 Read-Only Mobile App

Covers new products for 1 Year after activation. 
Exclusions apply.  See Standard Warranty Statement.

1 Year Limited Warranty on New Products

Zero RMA costs, we’ll repair or replace any defect. 
Exclusions apply.  See OmniAdvantage Limited 
Warranty Statement.

Lifetime Product Warranty

We’ll replace your radio at no additional cost due to 
failure or network sunset.  Exclusions apply.  See the 
OmniAdvantage Terms & Conditions. 

Lifetime Radio Upgrades Restrictions Apply
Starting at $299

per Radio

Inspection Fee
Starting at $129

per RMA

Free in-house and  webinar training available to all of 
your employees.

Professional Training Webinar 
Training

Only

Will return all calls and emails same day if received by 
4p EST.  Free device setup by our Support Team.

Priority Support and GuardDog Setup

-

Our full featured app allows device setup , callout list 
customization and reporting.

GuardDog 2.0 Full Featured Mobile App

-

3


